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Study on Influencing Factors of Content Communication Capacity
of Opinion Leadership in Online Health Communities .
A Study Centered on the Posts of Dingxiang Talent on DXY. cn

Nie Jinghong ,Chang Lixuan( Guangzhou Xinhua University )

Abstract: How to enhance the appeal and influence of the content spread by opinion leadership on on-
line health communities is a matter of great concern to relevant platforms, users, and opinion leaders them-
selves. In this study, DXY. cn was selected as the analysis platform, and the posts of the top ranked talents in
its community forums were selected to be analyzed from the three dimensions of professionalism , sociality and
narrative based on the theories and methods of opinion leaders and communication power evaluation. Re-
search shows that content factors such as scientific research reprinting and knowledge popularization topics
have a significant negative impact on the communication capacity of the post; compared with other types of
topics , case discussion topics and experience sharing topics have obvious advantages of communication capac-
ity ;many traditional narrative experiences and communication skills are still applicable in the online health
community ; comparing the non-diagnostic sections with the diagnostic sections, the content of the two is more
consistent, but there are significant differences in theme selection and chart application due to different pro-
fessional requirements, and the non-diagnostic sections pays more attention to storytelling. Study suggests the
relevant opinion leadership to boldly use popular narrative techniques and popular language to express and to
pay more attention to the practicability of post theme and communication content.

Key words: online health communities; opinion leadership ; content analysis; communication capacity;

dxy. cn
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