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Travel Experience and City Memory in Online Travel Notes .
A Case Study of Urban Travelers in Shenzhen

Wu Shiwen , Fang Wenlu ,He Yifei, Xiao Jincao( Wuhan University )

Abstract ; Travelers’ city memory is an essential reference for urban cultural communication. Based on
the online travel notes produced and published by travelers in Shenzhen , our paper analyzes the urban cultur-
al symbols, urban individuality and city impression in the memory of Shenzhen travelers. It is found that
places are the main clue for travelers to construct their memory of Shenzhen,which shapes the organizational
logic of Shenzhen memory. For travelers, the cognition and memory of Shenzhen’s individuality are multidi-
mensional but also labeled. From the perspective of city impression, travelers rely on travel experience to re-
new , activate ,and supplement the Shenzhen impression in their memory. Compared with the cultural cogni-
tion of the residents,the travelers’ memory of Shenzhen is the outcome of contextualization and experience.
Therefore , urban cultural communication needs to take full advantage of cultural resources to provide travelers
with more profound cultural experience,and uses strategic communication thinking to carry out differentiated
urban cultural communication.

Key words ; city memory ; travelers ; online travel notes; cultural symbols
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